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Seasoned renovators all

agree that renovating

or extending can 

be a time of tension.

You can usually count

on it costing more and

taking longer than

originally planned. 

Be prepared
Nothing and no one in the

house stays clean and you

won’t be able to find a thing.

Privacy, if you had it before,

can vanish overnight with

the vanity unit and toilet you

are replacing. 

Unless you’re lucky enough

to have the budget to move

out of your house and hand

the keys over to the builder,

you and your family are

going to have to adjust to

major disruption of daily 

life. If your plan includes 

adding a new kitchen 

and/or bathroom you 

may find you’re regularly 

visiting your once friendly

neighbours for the use of

their shower, eating endless

takeaways in dusty corners 

of the house, or just fleeing

the mess for the nearest

cheap restaurant.

Once the walls start coming

down, rubble and fine dust

can create a major problem.

Do everything possible to

segregate the building work

from the areas of the house

that you are living in. Hang

heavy, plastic sheets or drop

cloths over doorways. Use

dustsheets to cover furniture,

particularly sensitive electrical

equipment such as stereos

and TVs and roll plastic out

over the flooring. Be aware

that contaminants that can

cause allergies may be used

during the renovation. 

Specify to the builder items

that need special protection,

such as a prize rose bush

next to the new foundation

and spell out boundaries

where contractors are not 

to enter. 

Remember too, that any

changes or variations to the

original drawings after the

contract is signed will usually

cost you money. Before final

plans are drawn up, go over

the details with a fine-tooth

comb. Look at the small

things as well as the big 

picture, such as placement 

of telephone and aerial

points. Study which way 

the doors swing and how

you can place your furniture

in the new space. 

Assessing the cost 
of your renovation
It is important to temper 

any excitement you may feel

about your renovation with

the serious considerations of

cost. Assess what space you

have and what changes and

extra space you want. You

will need to consider how

much you can really afford

and exactly what the 

renovation will really cost.



50
Building & Renovating
A Guide for Consumers

You can get some idea of

the possible costs of work

by looking at the latest

Archicentre Cost Guide

which covers additions 

and extensions, bathroom,

kitchen, laundry and 

bedroom renovations, 

concrete paving, drainage,

fencing, floor repair, 

guttering and downpipes,

insulation, painting,

pest control, plastering, 

plumbing, restumping, 

rising damp repairs, 

replacement roofing, 

tiling, trade labour rates, 

tree removal, underpinning,

window renewal and wiring.

To obtain a free copy of the

latest Archicentre Cost Guide

visit www.archicentre.com.au

or telephone (03) 9819 5413. 

The figures provided by

Archicentre are general 

costings. Building prices 

can vary significantly

depending upon a number

of influences including the

builder selected, choice 

of materials, method of 

construction and the fixtures

and finishes chosen. Larger

works achieve a more

economical price per square

metre. The standard of work

required can also affect the

price. Ease of site accessibility

and whether the homeowner

wants to personally take on

some of the work will also

affect the final price.

There could be other items

that need to be costed when

assessing the overall price

of a renovation/extension.

These include paving or 

concreting driveways and

paths, fencing, tree removal,

soil testing and an engineer’s

report. Sometimes older

homes don’t reveal their

hidden faults until the 

outer layers begin to be

stripped away. Additional

costs can include restumping,

underpinning, rising damp

repairs, termite eradication, 

rewiring and replumbing.

It is important to temper any
excitement you may feel about
your renovation with the serious
considerations of cost. 
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Checklist for planning a
major renovation or extension
Checklist for planning a
major renovation or extension
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Ensure the existing home

is structurally sound.

Work out how much you

can afford to spend, as

your budget is one of the

most important aspects of

the renovation.

Assess what space you

have and what changes

and extra space you want.

If you have an established

garden, decide which

features can remain in

place, be moved or be

removed.

Look at orientation to

the sun, desired access

to outdoors and views.

Assess noise control

requirements, such as

street noise, neighbours

and the impact of

internal noises like

people, appliances and

audio-visual equipment.

Decide whether you want

to duplicate the original

style of the house or add

to it in a contrasting

modern style. Local

planning guidelines may

affect this.

Check with the local

council to see whether

you need a planning

permit and demolition

permit. There may also be

local heritage overlays

that apply to your home.

Visit display centres,

display homes, home

shows, attend renovator

seminars, talk to friends,

visit successful renovations,

refer to magazines and

compile a scrapbook of

your preferred materials, 

finishes and fittings.

Compile a list of specific

requirements and desires

of what you want from

your renovation. The

more detailed and precise

this list is, the more

satisfied you will be with

the finished renovation. 

Obtain a copy of the

Title of Land.

Contract a building

practitioner under a 

Preliminary Agreement 

o carry out soil tests

and site surveys showing

geographical levels

(slope of land), fence

locations and structural

engineering computations,

if required.

Once you have plans and

specifications drawn up,

get a quantity surveyor

to provide independent

advice on the cost 

of the project.

Follow the rules in the

Choosing a Builder

section of this guide

to select a builder and

designer or architect.

Ensure the people

you engage show an

empathy with the type

of renovation/extension

you want. Conduct a

site inspection with the

builder and designer

or architect.

If using an architect,

arrange for tender 

documents to be 

forwarded to 

appropriate builders.

Careful planning before

you renovate or extend

will help you to manage

the project well and

minimise disruptions

to your daily life.
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Engage a local council

or private building

surveyor to obtain a

building permit.

Arrange a pre-planning

meeting with the builder

and designer or architect

and discuss the proposed

contents of your major

Domestic Building

Contract in detail.

Meet with the builder

and designer or

architect for discussion

of preliminary sketch

plans based on

foundation data.

Meet with the builder

and designer or architect

to finalise design

development.

Select all fittings and 

fixtures to be supplied by

you and give specifications

of each to the builder

and designer or architect.

Make sure all items can

be delivered on time. 

Check working drawings

and specifications and 

make sure all your

requirements and 

finishes are included. 

Use the major Domestic

Building Contract

Checklist in this guide

to ensure your contract

covers everything.

Regularly monitor the

work to ensure it is being

carried out according to

your contract.

Make appropriate

progress payments when

each stage is complete

and not before. 

At completion of the

work and before making

the final payment ensure

that:

– all work is completed

according to the 

contract and to 

your satisfaction 

– the building surveyor

has inspected the

works 

– you have received a

Certificate of Final

Inspection and trade

certificates.

Call BACV at Consumer

Affairs Victoria on

1300 55 75 59 if

you have any queries

regarding your contract

or other aspects of your

renovation project.

Work out how much you can
afford to spend, as your budget is
one of the most important aspects
of the renovation.
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So you’re thinking of

becoming an owner

builder? Get ready for

a roller coaster ride.

Many people choose

to become an owner

builder to reduce

the cost margins of

employing a registered

builder. 

However, be aware that

without meticulous planning,

you may end up spending

much more than you 

expected and find yourself

lacking the experience to

deal with complex situations.

In reality, building a house 

is like running a small 

business. Skills in research, 

administration, organisation,

finance and communication

are just as important for the

owner builder as are building

skills. Above all, an owner

builder needs plenty of time

to prepare thoroughly, make

well-informed choices of

tradespeople and carefully

supervise all stages of 

the project.

What is an owner builder?
An owner builder is a person

who constructs or renovates

his or her own home. The

owner is required to obtain

the necessary building 

permits for the construction

or renovation of the home.

Owner builders may:

undertake all or part

of the building works

themselves, except in

areas that require licensed

tradespeople, such as

electricians, plumbers

and roofing tilers

contract out all or part of

the work to appropriate 

tradespeople 

engage a supervisor to

oversee the work.

An owner builder does not

contract a professional

builder to do the complete

task for them but instead

takes full responsibility for

the tradespeople, their work

and the risk that a registered

builder would otherwise

accept for the entire project.

Advantages of being an

owner builder include:

increased control over the

whole project, including

the design

saving the cost of the

builder’s margin 

more flexibility. 

The job may also be small

and not warrant engaging a

registered builder, or it may

involve renovation of a family

home where you may wish

to do the work at weekends. 

The success of an owner

builder project depends on

a sound appreciation of the

law and skills to manage the

project. Many owner builders

go into a project with their

eyes shut and fail to check

the experience, qualifications

and registration/licensing of

people they engage. It is

important to check that any

tradespeople you engage are

registered or licensed with

the relevant authority, have

necessary qualifications and

are covered by insurance.

Be informed
A starting point for anyone

considering becoming an

owner builder is the Building

Display Centre, a one stop

shop for the owner builder

and renovator, including

three floors of building

products, materials and

displays. 

The Centre provides free

advice and literature, 

demonstrations, seminars

and workshops on building

and renovating, plus a full

range of documents, a 

technical library, a kitchen

design service, and an 

interior design studio/

workshop. 

National Building Services

also provides owner builder

seminars.

Holmesglen and Chisholm

Institutes of TAFE and

Nillumbik Shire Council

run comprehensive owner

builder courses covering all

the important areas of the

building process, including

quantities, costings and

supervision. Completing

one of these courses is highly 

recommended if you are 

serious about becoming 

an owner builder.
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Once you have done your

homework and decided

to take on the work of an

owner builder, it is time

to determine the cost of

the project by organising 

foundation data, a sketch

design of your house or

extension/renovation and a

list of specifications. Consider

carefully whether you can

afford everything you want

before you commit any final

drawings to an architect or

drafting service.

When the approximate cost

has been assessed, it is up to

you to do as much research

as possible on the types of

building and construction

materials you will need or

want for the job so that the

plans can be drawn up.

Read the section in this guide

on Choosing a Builder which

provides hints on how to find

the right tradespeople and

building practitioners.

Remember to check that 

the people you engage are 

registered or licensed with

the appropriate authority. 

Being an owner builder 

doesn’t just mean organising

labour and materials and

making sure everything

comes together into a 

house. Most of the laws

and regulations that apply

to registered builders also

apply to owner builders.

You need to be absolutely

clear about your rights and

responsibilities under the

Domestic Building Contracts

Act 1995 and the Building Act

1993, as outlined in the Rules

and Regulations of Domestic

Building section of this guide.

Usually you cannot complete

all the work yourself and are

required by law to employ

registered and licensed

tradespeople for some

aspects of your building 

project. If the value of 

these works is more than

$5000 and you are using 

carpenters, bricklayers, 

concreters, roof tilers, cabinet

makers/kitchen companies,

restumpers, re-roofers and

bathroom renovators you

must also have a major

Domestic Building Contract.

These tradespeople must

have limited, unlimited

or manager registration 

with the Building

Practitioners Board. 

Unlimited registration means

the builder can do any 

building works. Limited 

registration allows the 

tradesperson to only carry

out work within a specific

trade. A registered manager

has adequate knowledge 

and experience, including

financial management, to

arrange the completion of

works by a builder registered

in one of the other two 

categories. Plasterers, painters,

glaziers, floor and wall tilers,

plumbers and electricians

do not have to be registered

with the Building Practitioners

Board, regardless of the value

of the works. The exception

is when they complete a 

combination of work for 

you that is outside of their

immediate trade and over

$5000 in cost.

Plumbers, gasfitters and

drainers must be registered

with the Plumbing Industry

Commission and must

carry an identification card.

Electricians are licensed by

the Office of the Chief

Electrical Inspector.

As an owner builder you do

not have to be registered

with the Building

Practitioners Board.

Legal rights and 
obligations for 
owner builders

In reality, building a
house is like running
a small business.
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If you are carrying on a 

business with a turnover

greater than $50,000, you

have to be registered for

GST. Generally, an owner

builder is not considered to

be running an enterprise.

Building contractors 

registered for GST must

add GST onto building

contracts. Tradespeople

must also include GST

on services and building

materials they supply.

However, they can claim

GST they have paid on

business expenses as input

tax credits.

Under the PAYG legislation

for business-to-business 

transactions, if the supplier

does not quote an Australian

Business Number, 48.5 per

cent tax must be withheld

from the payment. However,

if domestic building is carried

out for you, as the owner

builder, by a contractor

and the building is for your 

personal use, not business,

then you will not need to

withhold tax if the business

does not quote an ABN.

Even if you intend using

some of your own money,

it is more than likely you will

also need to borrow some

money. Check whether

your bank lends to owner

builders, how much it will

lend, the equity required and

any conditions it imposes. 

In general banks are far

stricter about lending to

owner builders. Some don’t

lend money at all to owner

builders while other banks

lend only to building-related

tradespeople, or lend only

a percentage of the total

cost. Some do not provide

mortgage protection

insurance or they may

charge larger inspection

and valuation fees. 

Remember that it may be

difficult to obtain finance

from a bank as an owner

builder, once the building

process has been started.

After arranging finance,

owner builders must 

organise the cash flow to

work in with the building

schedule, for example, 

paying the concreter for 

the slab upon completion.

If you are an owner builder

and sell your home within six

years of completion, you

need to take out builders

warranty insurance for work

valued at above $12,000. 

Owner builders are also

advised to take out contract

insurance which covers fire,

theft of materials, storm 

damage, glass breakage 

and public liability during 

the construction period.  

When property protection

works are required, the owner

builder must also obtain

insurance for adjoining

property protection during 

construction and for 12

months following completion.

Registered builders who build

or renovate a home on their

own property with the

intention of living in the

home are also considered 

to be owner builders.

In these cases builders

do not need to take out 

builders warranty insurance

unless they intend to

sell the home within the 

six-year guarantee period. 

Insurance for 
owner builders 

FinanceGST and 
owner building
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If you sell your owner-built

house within six years of

completion, you must 

provide the buyer with: 

a guarantee in the form

of domestic builders

warranty insurance cover,

if the value of the work

exceeds $12,000 

a defects inspection

report not more than 

six months old from

a prescribed building

practitioner, irrespective

of the value of the

building work.

The defects
inspection report
A defect inspection report is

needed for all owner-built

works such as, home 

extensions, renovations,

garages and verandahs.

Before the building 

practitioner carries out the

inspection you  should try 

to finish any outstanding

work and fix any defects. 

You will also need to put

together a copy of: 

the plans, preferably 

ones that have been 

approved 

any relevant building

permit/s 

the Occupancy Permit or

Certificate of Final

Inspection 

trade certificates

all relevant inspection

approval dates from the

building surveyor.

Take your defects inspection

report to a builders warranty

insurance provider, together

with copies of permits,

inspection certificates and

domestic building insurance

certificates provided by 

registered tradespeople who

worked on the project. The

insurance premium charged

usually depends on the value

of the work and when it 

was completed. 

Insurance underwriters

are under no obligation to 

issue a domestic building

insurance policy if they think

that the number of defects 

or amount of outstanding

works provides too much 

of a claim risk. They are also

obliged to check that the

person seeking insurance

is a genuine owner builder

and not just an unregistered 

professional builder.

The insurance cover becomes

effective once the property

is sold, that is, when the

Contract of Sale is signed.

This insurance can only be

used in cases of the death,

insolvency or disappearance

of the owner builder.

Tips for owner builders
Complete an owner

builder course. This will

help you to be realistic

and fully aware of legal

requirements and the

time needed to plan,

finance and supervise 

the project.

Seek legal advice about

health and safety 

requirements and the

rights and responsibilities

of owner builders under

the Domestic Building

Contracts Act 1995 and

the Building Act 1993.

Clearly plan and define

the scope of works you

want completed by

tradespeople.

Choose and appoint a

building surveyor to issue

relevant building permits,

inspect the quality and

progress of works required

under contracts and issue

relevant certificates on 

completion. 

Obtain at least three

quotes from tradespeople

you use, based on exactly

the same description of

the scope of works.

Compare quotes carefully

to ensure they each

contain prices for the

same work and materials.

Examine cheaper quotes

carefully to ensure

they cover everything

you want.

Always use registered

builders and licensed

tradespeople. 

Ensure practitioners you

engage for work over

$12,000 have obtained

appropriate builders

warranty insurance.

Request a copy of the

policy to check before

you sign a contract to

commence work.

Selling an 
owner-built house 
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Have a written contract

with each tradesperson

you engage that clearly

outlines all work you

require.

Make sure you receive

trade certificates for all

work completed by

tradespeople.

On completion, ensure

the building surveyor

who issued your building

permit provides an

Occupancy Permit for

a new building or a

Certificate of Final

Inspection for a 

renovation. 

Keep all documents

throughout the project,

including quotes, 

invoices, receipts, 

certificates and reports.

Organisation Website Telephone

Useful contacts for owner builders 

Australian Owner Builders Pty Ltd www.ownerbuild.com.au (03) 9773 6333

Building Display Centre www.buildingdisplaycentre.com.au (03) 9419 7488

332 Albert Street, East Melbourne 

Advice, literature, demonstrations, seminars and workshops. 

Full range of documents and a technical library. 

A kitchen design service. 

An interior design studio/workshop.

Buildsafe Owner Builder Warranty www.buildsafe.com.au (03) 9773 6777

Building Practitioners Board (to check builder’s registration) www.buildingcommission.vic.gov.au 1300 36 03 20

Chisholm Institute (Frankston) www.chisholm.vic.edu.au (03) 9238 8111

Owner builders short course

Holmesglen Institute of TAFE (Chadstone) www.holmesglen.vic.edu.au (03) 9564 1890

Runs two short courses especially for owner builders. 

Site management for owner builders.

The successful owner builder.

These cover all areas of the building process, 

quantities, costings and supervision.

National Building Services Pty Ltd www.buildingsite.com.au (03) 9890 2542

Provides owner builder seminars.

Nillumbik Shire Council Living and Learning Centre (Eltham) (03) 9439 3463

Runs a short course called becoming an owner builder.

Office of Chief Electrical Inspector www.ocei.vic.gov.au (03) 9203 9700

To check electrician’s licence or make complaints.

Plumbing Industry Commission www.pic.vic.gov.au (03) 9889 2211

To check plumber’s licence or make complaints.

Short Courses Victoria www.shortcourses.vic.gov.au

Department of Education and Training

Lists owner builder short courses and provides details.

TAFE Course Line www.otte.vic.gov.au/tafe/ 131 823 or

courseline/index.htm (03) 9637 2881
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When you think about

all the decisions that

need to be made to

make a fence, it’s easy

to see why they cause 

so many disputes

between neighbours.

If you want to build a fence

or replace one, you need to

determine:

the location of the new

fence

who pays for the fence

who does the work

the type of fence you

want, need or can afford

the height of the fence

maintenance of the fence.

The Fences Act 1968 (Victoria)

regulates the building of fences

in Victoria. You can refer to

the Act at www.dms.dpc.vic.

gov.au/l2d/F/ACT00914/

index.html or by purchasing

a copy of the Law Handbook

from Fitzroy Legal Service.

Who pays and how much?
When neighbours decide

they want a new fence, they

usually pay for it in equal

amounts. If one neighbour

wants a bigger, more 

expensive fence, then it is 

up to the parties to reach 

an agreement as to how 

they will split the costs.

The Dispute Settlement

Centre of Victoria offers a

dispute resolution advisory

and Mediation Service that

can help you settle disputes

about a range of matters,

including fences. 

If an agreement cannot be

made the Magistrates’ Court

can resolve arguments about

fences. The Court can

consider the type of fence

that is usually built in the

area, materials commonly

used and the usual height

and colours.

A common solution is for the

Magistrate’s Court to direct

the neighbour who did not

want the more expensive

fence, to pay half the cost 

of a normal fence and the 

person wanting the more

expensive fence, would 

pay the difference.

Approaching your 
neighbours
It’s always best to talk in 

person to your neighbours. 

If you find you cannot agree

then provide the neighbour

with a written notice which

sets out where you want the

fence to go, how you want

it to be built and what type 

of fence you want. Refer 

to the Fences Act 1968 for

the appropriate notice. It is

preferable, but not necessary,

to attach a quotation.

After one month, if you 

have not heard from the 

neighbour, or you have not

reached agreement, you can

apply to the Magistrates’

Court to resolve the issue.

Check with your council
before you build
Before proceeding to build 

a fence, you should check

building and planning permit

requirements with your 

local council.

Other Victorian laws which

may apply to fences:

Building Regulations 1994.

A building permit may 

be required .

Local Planning Scheme.

A planning permit may

be required. 

The Property Law Act 1958.

The position of the fence

may be affected by

discrepancies between

survey and title description

or by possessory rights

you or your neighbour

may have acquired by 

occupying part of the

other person’s land 

continuously for more

than 15 years. 

The Victorian Law Reform

Committee has prepared a

quick guide on the Fences Act

1968 which can be found

at their website listed below.

Organisation Website Telephone

The Law Reform Committee www.parliament.vic.gov.au/
Quick guide to the Fences Act 1968. lawreform/fences/quickguide

Dispute Settlement Centre of Victoria www.justice.vic.gov.au/ (03) 9603 8370
Department of Justice disputeinfo 1800 65 85 28

Fitzroy Legal Services www.fitzroy-legal.org.au (03) 9417 3744
A drop in advice service from 6.00pm to 9.00pm weekdays.
The Law Handbook (for sale).

Useful contacts 
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Maintaining your 
new home or renovation
Maintaining your 
new home or renovation
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Once you have your

beautiful new home,

or your sparkling

renovation, it is worth

your while keeping it

in the best possible

condition.

Maintenance will be

your responsibility and

is particularly important

because it is not possible

under builders warranty

insurance to make claims for

defects that have resulted

from lack of reasonable

maintenance. It is worth 

asking your builder for 

any tips on upkeep of 

the building.

Use registered and
licensed tradespeople
You may need to engage

tradespeople or building

practitioners to help maintain

your property. It is wise

to only use registered or

licensed tradespeople for

all maintenance and 

repair work.

Always check before you

engage a tradesperson that

they use their full name and

provide you with a contact

address and more than one

telephone number. Don’t

rely on just a first name and

mobile phone number as

your only points of contact.

Make sure you obtain three

quotes and check reports

from previous clients to

ensure their satisfaction with

the quality and progress of

the works.

Permits for minor works
Before engaging a 

tradesperson, contact 

your local council to find 

out whether any permits 

are required for the works

you are considering. For

instance, some councils

require you to apply for

a permit before painting

the exterior of your home

or replacing your roof

or guttering due to 

heritage overlays.

Minor works contracts
Even though you are not

legally required to have a

written contract for domestic

building works under $5,000,

it is wise to request a contract

for minor works for all such

projects.

These contracts can be

obtained from legal

stationers, the Housing

Industry Association, the

Master Builders Association

and the Building Display

Centre.

Contracts for minor works

can be used for a range of

works including concreting,

paving, plastering, 

restumping, painting, 

fencing, and landscaping.

Your minor works contract

can include:

a detailed description of

the work, materials and

appliances to be used

an itemised price list,

including GST

the percentage of the

deposit to be paid

the payment schedule

a start date

a finish date

liquidated damages.

It is wise to only use registered
or licensed tradespeople for all
maintenance and repair work.
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Many accidents occur in 

the home due to the

purchase of unsafe products

or the unsafe use of

products. Always check 

the safety of the appliances 

you buy and always follow

instructions for safe use of

ladders, tools, furniture and

appliances.

Curtain and blind cords
Children can be strangled or

choked by unnecessary loops

in curtain and blind cords.

When ordering new curtains

and blinds, ensure that they

have child-safety features.

You can also avoid hazards

by moving cots, beds and 

furniture away from cords

and by wrapping cords

around a cleat 1600 mm 

or more from the floor.

A tie down tension device

secured to the wall near the

floor so that the chord is

pulled tight is also a useful

measure. Where possible, cut

the cord in half to get rid of

the loop then attach a tassel

to the end and tie a knot.

Smoke alarms
You are required by law to

install a smoke alarm on or

near the ceiling of every

storey of your home, 

preferably near bedrooms.

Regularly check that smoke

alarms are working and

replace batteries when 

necessary, often indicated

when the alarm makes an

intermittent beeping sound.

Swimming pools and spas
Any spa or pool deeper than

300mm must have child

resistant safety barriers that

are kept in very good working

order. All other possible access

by climbing across these

barriers should be removed.

Pool owners who do not

comply with local council

and the Building Act 1993

regulations can be fined

between $200 and $10,000. 

Basketball rings
Basketball rings and 

backboards must be installed

and maintained according to

strict guidelines on a hot-dip

galvanised steel post which

is 90 mm x 90 mm with a

5 mm wall thickness. The

post should be set at least

800 mm into a mass

concrete footing 500mm x

500mm by 1 metre deep.

Alternative systems can be

provided by a structural

engineer or the manufacturer.

You must regularly check 

the safety of basketball 

backboards, posts and rings,

especially those exposed to

weather. Do not swing on

rings or posts. Consider 

carefully continuing use of

existing rings that are only

mounted on a single skin of

brickwork, for instance 

above a garage door, as

these can be dangerous.

Termite management
All new homes built within

termite-infested areas require

a termite management

system. To avoid major 

damage caused by termites,

consult a qualified expert

to inspect your premises,

advise on, and install an

appropriate long-term

management system that

may involve chemical and

physical barriers.

Brochures on home safety

and maintenance are 

available from Consumer

Affairs Victoria and the

Building Commission. The

Metropolitan Fire Brigade

has information on smoke

alarms and fire safety.

Whether you have built a

new home or renovated an

existing one, it is wise to

know exactly what your

home is worth. Make sure

your building and contents

insurance covers the true

cost of replacement.

Home Insurance

Keeping your
home safe

Brochures on home safety and
maintenance are available from
Consumer Affairs Victoria and
the Building Commission.
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Building and 
renovating checklists
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Budget and price
I know the maximum

I can afford.

I have shopped around

for the best loan rates.

My loan application has

been approved in writing.

I have allowed for an

increase of at least 15 per

cent in the contract price.

My loan can be increased

if there are any variations.

Building and builder
I have entered into a 

Preliminary Agreement

to obtain a Foundation

Data Report. 

I have selected and 

costed all my fittings,

appliances, materials and

finishes and they are all

included, along with my

plans and specifications

in my requests for quotes

from builders.

Three builders have

quoted on the same

job specifications and 

foundation data.

I have checked my

builder is registered

with the Building

Practitioners Board.

I have seen examples

of my builder’s work

and checked his/her

reputation.

I’ve discussed and

reached an agreement

with the builder about

who my building

surveyor will be and 

who should obtain the

building permit.

Permits are confirmed.

The Domestic
Building Contract

I have had the 

specifications and costs

listed in the contract

checked by an

independent quantity 

surveyor. This is optional

but good to do if you are

uncertain of any costs.

An experienced building

solicitor has checked my

contract.

My plans and

specifications form part 

of the contract and 

show the same items 

and details.

I have used the major

Domestic Building

Contract checklist in

this guide to ensure

all required details are

included and that I fully

understand them.

I understand what to

do if a dispute arises.

Your rights
I know I have five 

clear business days to 

withdraw from my 

contract unless I have 

had the contract checked

before hand by a 

specialist building 

solicitor.

I know the builder cannot

carry out any variations

unless I give signed 

consent.

I know that a major

Domestic Building 

Contract over $12,000

must be covered by

domestic builders 

warranty insurance to

protect me from loss or

damage in cases where

the builder has died,

is insolvent or has 

disappeared.

I know that BACV can

assist me with advice

and conciliation and

that VCAT hears disputes 

concerning major 

Domestic Building 

Contracts.

As a rule of thumb, allow for an
increase of at least 15 per cent in
the contract price.

Whether you are

building new, or

renovating, use these

checklists as a reminder

of important steps to 

follow in managing

your project.



70
Building & Renovating
A Guide for Consumers

BACV – helping to avoid
or resolve building disputes
BACV – helping to avoid
or resolve building disputes
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Now that builders

warranty insurance

limits the protection

available to people who

build or renovate, it is

extremely important

that you fully 

understand your

building contract.

Avoiding disputes
It is critical to monitor every

stage of your home building

or renovation to check

that the services are being

delivered within the time

frame and according to the

specifications and plans in

your contract.

It is also important to talk

with the building surveyor, 

particularly after inspections

at the Base, Frame and

Completion Stages.

You may also wish to pay 

an independent building

consultant to supervise

and/or do regular inspections

of the building so that you

have an expert monitoring

the quality and progress of

the work.

Meet regularly with the

builder to discuss any 

problems. Provide evidence

of your complaints in the

form of photographs and

diary entries. Put your 

complaints in writing and

post them to the builder

through registered mail.

Keep records to prove 

that you have done this. 

Some people find keeping a

detailed diary throughout a

home building project is 

useful to refer to when 

misunderstandings occur. 

To do this, make written

records of all meetings and

agreements and have them

signed by both parties.

Always insist on receiving a

receipt for stage payments

and use methods other than

cash when paying, as this

gives you another way to

prove you have paid. Ensure

copies of all documents and

receipts are filed safely for

future reference.

Resolving disputes
It is possible that you have

followed all advice in 

this guide but have still

encountered a dispute with 

a builder or tradesperson. 

There is no doubt that when

problems occur, good 

communication is the first

step towards solving a 

dispute. Sometimes all the

parties need is to better

understand their rights and

the laws related to building.

Building Advice and

Conciliation Victoria (BACV)

is a joint service offered by

Consumer Affairs Victoria and

the Building Commission. At

any stage of your building or

renovating project you can

turn to BACV for information,

free advice and assistance in

resolving disputes.

Building Advice and
Conciliation Victoria
(BACV)

Meet regularly with the builder
to discuss any problems. 
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BACV services
Consumer Affairs Victoria

Enquiries staff give 

telephone advice.

Conciliators assist you

and your builder to reach

agreement and resolve

the dispute.

Investigators may check

to see if laws have been

broken.

Solicitors may prosecute

builders who have broken

laws.

The Building Commission
Technical experts provide

telephone advice.

Building inspectors check

for defective work and

refer builders who refuse

to fix work to the Building

Practitioners Board for 

disciplinary action.

BACV finds that most 

disputes can be resolved

quickly and cheaply with the

right advice. Contact BACV 

if you want additional 

information on contractual 

or technical problems that

can develop during your

home building project. If 

you have a problem and

have discussed it with your

builder but still cannot reach

agreement on a solution, 

you should call BACV on

1300 55 75 59.

You may also wish to 

seek independent legal

advice from a specialist 

building solicitor.

Tips for resolving disputes
Identify exactly what

your problem is. Is it

the workmanship, the 

service, an individual 

or a product?

If it involves several 

problems with different

people, then deal with

each of them separately.

Collect all the evidence

you need to back up

your claim, such as

documents, receipts,

photographs and

warranties. Research 

your rights and 

responsibilities. Check 

the Building and

Renovating-BACV

web pages at www.

consumer.vic.gov.au

Call BACV on 

1300 55 75 59.



Building & Renovating
A Guide for Consumers

73

Determine the outcome

you want and would be

willing to accept. Are your

demands reasonable?

Have you taken into

account your rights and

the builder’s rights and

obligations under law?

Act quickly on your 

complaint. Delays 

could affect your rights.

Your first course of action

should always be to 

contact the builder or

tradesperson involved

in the dispute. It is best

to make face to face or 

telephone contact first

to find out the builder’s

immediate reaction to

your concerns. Always 

follow up by letter or

email to ensure you 

have written evidence 

of the complaint.

Wait until you are not

angry or upset to make

contact and think about

what you want to say

beforehand.

Explain the problem in as

much detail as possible.

Remain calm, don’t raise

your voice or become

argumentative.

Offer solutions and keep

an open mind about the

solutions the other person

offers.

Take notes of your 

conversation. Include 

the date and name of 

the person you spoke to.

When an agreement has

been reached, be sure to

attach it to your contract,

signed by all parties

involved. It should include

the action that will be

taken, who will do what,

how it will be done, the

timeframe and agreed

payment.

What to do when a
dispute needs conciliation
If you cannot reach 

agreement with your 

builder and require help 

from a BACV conciliator at

Consumer Affairs Victoria,

you will need to obtain a

complaint form.

Complaint forms are

available:

from the Consumer

Affairs Victoria website at

www.consumer.vic.gov.au 

by calling 1300 55 75 59  

by visiting the Consumer

Affairs service counter at

2/452 Flinders Street,

Melbourne. 

Once you have filled out 

the form, send it and a 

photocopy of your contract

and other relevant details to:

Building Advice and

Conciliation Victoria

Consumer Affairs Victoria

GPO Box 123A

Melbourne, Vic 3001

OR

Deliver it in person to:

Consumer Affairs Victoria

service counter at Level

2/452 Flinders Street,

Melbourne.

A BACV conciliator at

Consumer Affairs Victoria will

read your complaint. The

conciliator may then work

with you and the builder to

help you reach a voluntary

agreement on how to resolve

the dispute or advise you of

other more appropriate

options.

Court action may be taken

if Consumer Affairs Victoria

identifies possible breaches of

law in your case.

BACV finds that most disputes
can be resolved quickly and
cheaply with the right advice.
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If your complaint suggests

evidence of faulty work and

the conciliator is unable to

get a voluntary agreement to

fix the work, a BACV building

inspector from the Building

Commission may make a site

visit to decide whether the

work is defective. Builders

refusing to fix defects may

be referred to the Building

Practitioners Board for 

possible disciplinary action 

or prosecution.

If the problem is still not

resolved, you may be advised

to take your case to

the Victorian Civil and

Administrative Tribunal

(VCAT). 

How long does the
BACV process take?
This depends upon your 

individual case and how 

willing both parties are to

reach an agreement. Many

problems are resolved

after advice is given or a 

conciliator is engaged 

to help.

The process may take a little

longer to work through if a

building inspector is required

to view and assess defective

work. At all times the aim is

to get registered builders to

fix work that is unsatisfactory

and abide with the

conditions set out in your

Domestic Building Contract.

BACV steps in to 
resolve a dispute
Mark and Leanne had high

hopes of moving into their

new home straight after their

honeymoon. But with a

leaky roof, dampness in the

brickwork, cracks in the

concrete slab and subsoil

drainage problems, there

was even doubt as to

whether they would be able

to take a honeymoon.

The couple were distressed

by the quality of 

workmanship considered

adequate by their builder

and after pleading on 

several occasions to have 

the problems fixed,

the builder simply refused.

Mark contacted BACV and

a technical inspector was

sent out to examine the site.

More than 50 defects

were identified, some minor,

but some were serious

structural issues.

BACV contacted the builder

who agreed to rectify all

defects and the newlyweds

began married life in a brand

new home.

Consumers and builders can take
disputes to VCAT at any time for
up to 10 years after completion.
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Victorian Civil and
Administrative Tribunal
(VCAT)
When a dispute is clearly not

able to be resolved through

BACV conciliation, consumers

and builders may be advised

to take disputes to VCAT for

mediation or legal hearings.

Consumers and builders can

take disputes to VCAT at any

time for up to 10 years after

a building is completed.

The Domestic Building List 

of VCAT hears disputes 

concerning major Domestic

Building Contracts and has

unlimited monetary 

jurisdiction to hear and

decide on:

domestic building 

disputes

disputes relating to 

owners’ insurance claims

and insurers’ decisions

on such claims

requests to stop building

work that doesn’t comply

with the contract

matters referred under

the House Contracts

Guarantee Act 1987.

VCAT also has powers to use

mediation, where qualified

independent third parties 

will try to help the parties

resolve the dispute, order 

the payment of money, 

vary a term of a contract,

order defective or incomplete

work to be put right

and enforce any right

of indemnity against a 

builder by an insurer.

VCAT has no power to

rewrite a bad contract or

change a contract purely

because of changed 

economic circumstances, 

but it can make decisions 

on whether or not a 

contract is unjust.

The VCAT application fee

is $257 for a claim or

counterclaim less than

$100,000 and $515 if the

claim is for $100,000 or

more. Contact the Domestic

Building List of VCAT on

(03) 9628 9999.

VCAT also hears claims 

under $10,000 through 

their Civil Claims List.

Contact the VCAT

Civil Claims List on 

(03) 9628 9830.
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Building definitions
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Builders warranty
insurance – Building 

insurance taken out by the

builder for most work over

$12,000. The builder must

be eligible for warranty

insurance to be registered.

Insurance can be issued for

specific jobs or can be an

annual policy. The policy can

be a standard one or contain

greater or less cover. It is

important to check that

insurance is current and

covers the work being

completed on your home. 

Building Act 1993 – This Act

provides for the regulation

of building and construction

standards. It also governs

effective, efficient systems 

for issuing building permits,

Occupancy Permits 

and Certificates of Final

Inspection. The Building Act

1993 is administered by the

Building Commission.

Building consultant – 

An expert experienced

in designing and/or 

constructing buildings. 

When employing such a

person for a pre-purchase 

or inspections report on a 

property, inquire whether 

he or she has indemnity

insurance to cover serious

defects that the report 

may overlook. A building 

consultant is not required 

to be registered but many

are domestic builders, 

commercial builders, 

draftspeople, inspectors, 

surveyors or engineers.

Building contract – A legal

document which can be

many pages in length that

forms an agreement

between the builder and

consumer about the cost,

timing, plans, materials,

appliances and any special

conditions relating to home

building or renovating. A

contract is required for most

work over $5000 and should

be signed by both parties. 

Building inspector – A 

person registered with the

Building Practitioners Board

as a building inspector. This

person may operate as a 

private or council building

inspector and is qualified to

inspect buildings to ensure

compliance with the 

Building Act 1993 and the 

Building Regulations. 

Building permit – Written

approval from a registered

building surveyor that shows

your plans fit in with building

regulations. Public building

surveyors may be contacted

at your local council, or

private ones through

telephone directories or by

calling the Australian Institute

of Building Surveyors (AIBS). 

Building practitioners -

Building practitioners include

building surveyors, building

inspectors, quantity 

surveyors, engineers

engaged in the building

industry, draftspeople, 

commercial and domestic

builders, demolishers, and

people who erect temporary

structures. Architects may 

be referred to as building 

practitioners if they are 

registered with the Architects

Registration Board and 

carry appropriate insurance. 

Building Practitioners
Board – The Building

Practitioners Board is an 

independent statutory 

body established under 

the Building Act 1993. It is

responsible for registering

Victorian builders and 

building professionals and

supervising and monitoring

their conduct and ability to

practice. Architects, plumbers

and electricians are not 

registered by the Building

Practitioners Board. 

Understanding the

language of domestic

building can help you

to avoid problems.
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Building regulations –

Building Regulations contain

requirements set out in the

Building Act 1993 relating

to inspections, occupancy

permits and enforcement

of regulations. These are

controlled through the

Building Commission. 

Building solicitor –

A person with qualifications

in law who specialises in

matters related to building

and renovating. 

Building surveyor –

A person registered with

the Building Practitioners

Board as a building surveyor.

Qualified to issue a building

permit, inspect for compliance

with the Building Act 1993

and Building Regulations and

issue Occupancy Permits

or Certificates of Final

Inspection. 

Certificate of Final
Inspection – Certificate

issued by the building 

surveyor after final inspection

of a renovation shows work

is completed to a satisfactory

standard. Essential for future

sale of the home. There may

still be associated works in

the contract, such as paving

and landscaping, that are

incomplete. You are not

required to make your final

payment until all work is

complete, despite receiving

the Certificate of Final

Inspection.

Commencement date – 

The date the builder will

begin works on the land

according to the Domestic

Building Contract. 

Completion – When the

works to be carried out

under the contract have

been completed in

accordance with the plans

and specifications and, if a 

building permit was issued

for works, the owner is given

an Occupancy Permit or

Certificate of Final Inspection. 

Completion date – The 

date when building works

are completed. 

Conveyancer – A person

who can assist a building

owner to transfer legal 

interest in a property to

a purchaser. May not have

qualifications in law and

is not to be confused with

a building solicitor. 
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Cooling-off period – Five-

day period after both parties

have signed a domestic

building contract when the

consumer or builder can

change their minds. This

must be done in writing and

sent to the builder preferably

by registered mail. If you have

a contract outside of the

Domestic Building Contracts

Act 1995 the cooling-off

period is 10 days. 

Defects – Work that is faulty

or contrary to the contents of

the signed contract.

Defects liability clause –

A clause in the purchase

contract when buying a

home off-the-plan or in a

building that is more than

three storeys high with more 

than two dwellings, built

after 11 April 2002, where

builders warranty insurance

does not apply. It is advised

to negotiate for the clause 

to include a maintenance

period of up to three months

and a warranty of two years

for non-structural work and

six years for structural work.

Domestic Building Contracts
Act 1995 – This Act sets 

out minimum terms and

conditions and implied 

statutory warranties in the

Domestic Building Contract

which you and your builder

sign. It also provides 

frameworks for paying

deposits and stage 

payments and resolving

domestic building disputes.

This Act is administered by

Consumer Affairs Victoria. 

Engineer – A person

registered with the Building

Practitioners Board as an

engineer who is qualified

to undertake the design, 

documentation, supervision,

inspection and certification

of buildings in either the civil

(structural), mechanical or

hydraulic areas. 

Fair Trading Act 1999 –

An Act administered by

Consumer Affairs Victoria

which protects consumers

against illegal behaviour

by traders, such as goods

not fit for service or

misrepresentation of

goods and services.

Foundation data – A report

on the results of soil tests 

and surveys done on the

building site before building

commences. This information

recommends the depth

of stumps or type of slab

needed and will affect your

design and the cost of

building. The consumer

and builder may sign

a Preliminary Building

Agreement to carry

out tests and deliver a

Foundation Data Report.

The cost of this service is

separate from building

contract payments and

usually not refundable. 

Fittings – Items, for example,

garden ornaments, lighting,

or air conditioners, which

can be removed without

damaging the property.

They must be listed in the

Domestic Building Contract

if the builder or renovator

wants them to be supplied

as part of the building. 

Take the time to understand the
terms and definitions of building
and renovating.
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Fixtures – Items such as

bathroom suites, built-in

wardrobes and kitchen 

stoves which are attached

to the property and cannot 

be removed without 

causing damage. They

should be specified in the

building contract to be

included as part of your 

completed building. 

Indemnity insurance –

Insurance carried by a 

member of a profession 

or industry body such 

as a prescribed building 

practitioner or conveyancing

solicitor designed to protect

the consumer from loss

owing to acts or omissions

by the professional acting 

on his or her behalf. 

Liquidated damages –

Penalties paid by the builder

if the work is not completed

within the time stated in

the contract. 

Occupancy Permit –

Permit issued by the building 

surveyor after final inspection

of a new home shows that

the dwelling is safe and 

suitable for occupation.

Essential for future sale of 

the home. Check with the

building surveyor about 

work that is incomplete.

There may still be associated

works in the contract, such

as paving and landscaping

that are incomplete. You are

not required to make your

final payment until all work 

is complete, despite being

given an Occupancy Permit.

Owner builder – Someone

who builds on his/her own

property. Owner builders are

not required to be registered

as building practitioners. 

Plans – Drawings of

the design of a home

or renovation completed 

by a draftsperson or

architect. These should be

signed by the builder and

consumer and be part of the

Domestic Building Contract. 

Planning permit – Permits

obtained from local councils

that relate to the zoning and

use of land, for example 

residential or commercial.

Not always required but if 

so, must be obtained 

before you can be given 

a building permit. Types of

permits include use of land,

heritage, flooding and 

bushfire overlays.

Preliminary Building
Agreement –  A legal

document signed by a

builder and consumer 

agreeing on payment for 

the completion of tests  

and a report about the 

building site and design

preparation. The report 

can include architectural 

and engineering designs 

and surveying costs. It is 

important to have this 

information before building

starts as it can influence

the design of your home.

Be aware that plans issued

under this agreement may

be subject to copyright.

If so, you may be unable

to keep these plans for

use by a different builder,

despite paying for them.

A Preliminary Agreement

is not normally part of the

building contract and costs

are usually not refundable. 

Be sure to ask someone if you are
not sure of a term or item stated in
your building contract.
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Prime cost item – An item

that has either not been

selected or whose price is 

not known at the time the

contract is entered into. 

The builder needs to make 

a reasonable allowance for

the supply and delivery of

these items in the price

included in the contract. 

Progress payments –

Maximum payments

required at each stage

of building, according

to the Domestic Building 

Contracts Act 1995. 

Provisional sum –

An estimate of the cost of 

carrying out work, including

the cost of supplying 

materials under a contract 

for which the builder, after

making reasonable enquiries,

cannot give a definite price

at the time when the

contract is entered into. 

Registered builder –

A builder who is registered

with the Building Practitioners

Board (BPB) to complete

limited or unlimited work.

Unlimited registration allows

the builder to build and

renovate homes. Limited

registration only allows the

person to complete the

specific work for which they

are registered, for example,

re-blocking or carpentry or

cabinet-making. Note,

registration often includes

limits to the number of

houses a builder is allowed 

to work on at the same 

time. Membership of the 

HIA or MBAV is not the 

same as registration. 

Scope of works –
Pre-contractual drawings

and specifications showing

what and how an owner

wants to build. This should

be included when getting

quotes and be part of the

contract. 

Soil tests – Tests carried out

on the building site to find out

the type of soil and the depth

necessary for solid, stable

footings. The type of soil and

foundation depth needed

will affect the design and

cost of building your home. 

Specialist building solicitor –

A qualified solicitor who has

experience in matters to do

with building. 

Specifications – Detailed

lists of specific building

materials, appliances and

fittings to be used in a

building or renovation. 

Variations – Changes agreed

to by the owner and builder

that are made to the building

plans and specifications within

the contract after building

has started. These can be

suggested by the builder or

owner and should be added

to the contract in writing and

signed by both parties. 
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Victorian Civil and
Administrative Tribunal
(VCAT) – An independent

appeal body that operates

mediation and tribunal

hearings to resolve disputes 

between consumers 

and building practitioners /

tradespeople.

Volume builders – 

Companies that build 

large numbers of houses 

based on display models. 

Zoning – Permissible uses 

of an area of land, as 

stipulated by the council.

Stages of Building 
Base stage – When

foundations such as concrete

footings, stumps or a

concrete slab have been laid. 

Frame stage – When the

masonry, wooden or steel

frame for the building has

been erected and approved

by a building surveyor. 

Lock-up stage – When the

external walls and roof are

complete, the flooring may

or may not be laid and

external doors and windows

are fixed, even if these

are temporary doors and

windows. The building is

secured from the weather

and possible vandalism.

Fixing or Fitting stage –

When all internal cladding,

architraves, skirtings, doors,

built-in shelves, baths, basins,

troughs, sinks, cabinets and

cupboards in the home are

fitted and in a fixed position. 

Final stage or Completion –

When the works to be carried

out under the contract

have been completed in

accordance with the plans

and specifications and, if a

building permit was issued

for works, the owner is given

an Occupancy Permit or

Certificate of Final Inspection.

There are five stages in the process
of building a new home as outlined
in the definitions above.
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Organisation Website Telephone

Archicentre www.archicentre.com.au (03) 9819 5413

Australian Competition and Consumer Commission (ACCC) www.accc.gov.au 1300 30 25 02

Australian Institute of Building Surveyors  (AIBS) www.aibs.com.au (03) 9326 7100

Australian Owner Builders Pty Ltd www.ownerbuild.com.au (03) 9773 6333

Australian Securities and Investment Commission (ASIC) www.asic.gov.au (03) 5177 3988

Building Advice and Conciliation Victoria (BACV) www.consumer.vic.gov.au 1300 55 75 59

Building Appeals Board www.buildingcommission.com.au (03) 9285 6400

Building Commission www.buildingcommission.com.au (03) 9285 6400

Building Display Centre www.buildingdisplaycentre.com.au (03) 9419 7488

Building Practitioners Board (BPB) www.buildingcommission.com.au 1300 36 03 20

Civil Complaints List, VCAT www.vcat.vic.gov.au (03) 9628 9830

Country Fire Authority (CFA) www.cfa.vic.gov.au (03) 9262 8444

Credit Advantage www.mycreditfile.com.au 133 124

Department of Infrastructure www.doi.vic.gov.au (03) 9655 6666

Dial-a-Law Legal Information and Referral Service www.liv.asn.au/directory/firmsref (03) 9607 9311

Dispute Settlement Centre of Victoria, Department of Justice www.justice.vic.gov.au/disputeinfo (03) 9603 8370

1800 65 85 28

Domestic Building List, VCAT www.vcat.vic.gov.au (03) 9628 9999

Group Self Build Customer Service Centre www.dhs.vic.gov.au 1800 13 48 72

Home Ideas Centre www.homeideas.com.au (03) 9544 9611

Housing Industry Association (HIA) www.buildingonline.com.au (03) 9280 8200

Home Finance Customer Service Centre (03) 9616 6170

Housing Guarantee Fund www.hgf.com.au (03) 9660 6111

Institute of Engineers Australia (IEA) www.ieaust.org.au (03) 9329 8188

Metropolitan Fire Brigade (MFB) www.mfbb.vic.gov.au (03) 9662 2311

Master Builders Association of Victoria (MBAV) www.mbav.com.au (03) 9411 4555

Office of Housing Home Renovation Service 1800 13 33 24
(for people with disabilities)

Office of Chief Electrical Inspectors www.ocei.vic.gov.au (03) 9203 9700

Land Victoria (Land Titles Office) www.land.vic.gov.au (03) 8636 2333

Law Institute of Victoria www.liv.asn.au (03) 9607 9311

Municipal Association of Victoria (MAV) www.mav.asn.au (03) 9667 5555

Plumbing Industry Commission (PIC) www.pic.vic.gov.au (03) 9889 2211

Real Estate Institute of Victoria Ltd (REIV) www.reiv.com.au (03) 9205 6666

Royal Australian Institute of Architects (RAIA) www.thegreenwebb.net.au/archicentre/ (03) 9654 8066

Sustainable Energy Authority Victoria (SEAV) www.seav.vic.gov.au 1300 36 37 44

State Revenue Office (Stamp Duty Enquiries) www.sro.vic.gov.au 13 2161

VicUrban www.vicurban.com.au 131 852

Victorian Local Governance Association www.vlga.org.au (03) 9347 2233
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EnglishIf you require the

intepreting services

contact the number

listed here for your

language. 
Arabic

Amharic

Bosnlan

Chinese

Croatian

Dari

Farsi

Greek

Indonesian

Italian

Macedonian

Serbian

Somali

Spanish

Turkish

Vietnamese

Interpreting
Services
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Consumer Affairs Victoria

Level 3/452 Flinders Street
Melbourne, Vic, 3000

Telephone 1300 55 75 59 (local call charge)
Facsimile (03) 9627 6007
Email consumer@justice.vic.gov.au
Website www.consumer.vic.gov.au

April 2004
BC-03-01-728




